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Broadband.

Automatic Date & Time Setup Instructions

Network & Internet

Wi-Fi

Available networks

headendtivo
Limited connection, WiFi 6

1. To set your device to record programs in the future or to watch recorded programs,
you must first set the date and time on your Android TV or box to automatic. Until
this is changed, your screen will show LIMITED CONNECTION under the WIFI
network (SSID) that it is connected to. To change this, see the instructions below:

Settings
General Settings

' Network & Internet
headendtivo

e Accounts & sign-in
cdlee38305@gmail.com

i Apps

2. Go to SETTINGS.

Device Preferences

@ About

Date & Time

O
@ Language
&

Keyboard
Gboard

3. Select DEVICE PREFERENCES.
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Device Preferences

@ About

Date & Time

Keyboard
Gboard

G,
@ Language
a8

4. Select DATE & TIME.

Date & Time

Automatic date & time
Use network-provided time

Set time zone

5. Under Date & Time, select AUTOMATIC DATE & TIME.

Automatic date & time

@ Use network-provided time

QO off

6. Upon selecting Automatic date & time, select the circle to USE NETWORK-
PROVIDED TIME.
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Network & Internet

Wi-Fi
Other options

Scanning always available

Let Google's location service and other apps ‘
scan for networks, even when Wi-Fi is off

HotSpot

7. Return to NETWORK & INTERNET on the home page by hitting the back arrow

on your remote.

Network & Internet

Wi-Fi
Other options

Scanning always available

Let Google's location service and other apps ‘
scan for networks, even when Wi-Fi is off

HotSpot

8. Disable WiFi by clicking the blue switch to off.

Network & Internet

Wi-Fi
Available networks

Other options

Add new network

9. Enable WiFi by setting the blue switch to on.

Scanning always available
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Network & Internet

Wi-Fi

Available networks

headendtivo
A 4 10

Connected, WiFi 6

' Office - Employee
WiFi 6

Swiftsensors

10. Your WiFi SSID should show as connected now.

If you are using these instructions because you received a NETWORK ERROR and
your video did not play, the error should be gone and the video should play. If you
are still experiencing issues call Jackson Energy Authority’s Customer Service at

731.422.7500.
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